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APPENDIX C

Client Satisfaction Survey

Part IT — OGC Clients Contacted to Complete
the Questionnaire



OGC Review Evaluation List

Name Title Org Department
Derek Willard Associate Vice President, Director of Governmental Relations 01 President
Carol Senneff Director, University Internal Audit 01 President
Lee Anna Clark Associate Provost for Faculty 02 Provost
Kathleen Buckwalter Associate Provost for Health Sciences 02 Provost
Patricia Cain Special Assistant to the Provost 02 Provost
Maile Sagen Ombudsperson 02 Provost
Howard Collinson Curator, Museum of Art 02 Provost
Michael Barron Director 02 Admissions
Larry Lockwood Registrar 02 Registrar
Lola Lopes Associate Provost 02  [Provost
Donald Szescycki Associate Provost 02 Provost
William Reisinger Associate Provost 02 Provost
Scott King Program Associate Il, International Students and Scholars 02 Provost
David Wynes Associate Vice President 04 |VP Research
Paul Cooper Special Assignment, University Veterinarian 04 VP Research
Brian Harvey Assistant Vice President, Division of Sponsored Programs 04 |VP Research
Charlotte Talman Director/Assistant Director, Clinical Trials Office 04 VP Research
Patricia Wasek Program Associate I, Human Subjects Office 04 |VP Research
James Walker Director, Health Protection Office 04 VP Research
Susan Buckley Associate Vice President and Director of Human Resources 05 Finance and Operations
Don Guckert Associate Vice President and Director of Facilities Services 05 Finance and Operations
Charles Green Assistant Vice President and Director of Public Safety 05 Finance and Operations
Steven Fleagle Assistant Vice President and Director of Information Technology Services 05 Finance and Operations
Dennis Domsic Associate Vice President 05 Finance and Operations
Diana Cook Director, Risk Management Office 05 Finance and Operations
Cynthia Bartels Director, Treasury Finance and Operations
Marc Davis Supervisor Student Loans Business Office
Terry Johnson Controller and Assistant VP Finance and Operations
Kevin Ward Senior Associate Director, Human Resources 05 VP Finance and Operations
Jan Gorman HR Specialist II, Disability Services 05 VP Finance and Operations
Mary Jane Beach Associate VP 05 |VP Finance and Operations
Robert Bowlsby Director 08  [Athletics
Dale Arens Director, Licensing - Athletics 08 Athletics
Steven Parrott Director, University Relations 09  [University Relations
Linda Maxson Dean 11 Liberal Arts and Sciences
Raul Curto Executive Associate Dean 11 Liberal Arts and Sciences
Helena Dettmer Interim Associate Dean for Academic Programs 11 Liberal Arts and Sciences
Joseph Kearney Associate Dean for Research and Development 11 Liberal Arts and Sciences
Jennifer Glass Professor, Sociology 11 Liberal Arts and Sciences




OGC Review Evaluation List

Christine Grant Associate Professor, Health and Sports Studies 11 Liberal Arts and Sciences
Dorothy Johnson Professor, Art and Art History 11 Liberal Arts and Sciences
Ellen Lewin Professor, Women's Studies 11 Liberal Arts and Sciences
David Manderscheid Professor, Mathematics 11 Liberal Arts and Sciences
David Nelson Professor, Music 11 Liberal Arts and Sciences
Kristin Thelander Professor, Music 11 Liberal Arts and Sciences
Luke Flaherty Associate Director 11 Liberal Arts and Sciences Administration
Teresa Mangum Associate Professor, English 11 Liberal Arts and Sciences
Gary Fethke Dean 12 Tippie College of Business
Robert Forsythe Sénior Associate Dean 12 |Tippie College of Business
Nancy Hauserman Associate Dean 12 |Tippie College of Business
Gary Gaeth Associate Dean 12 |Tippie College of Business
Emmett Vaughan Professor, Finance 12 Tippie College of Business
David Johnsen Dean 13 Dentistry

Jed Hand Executive Associate Dean 13 Dentistry

Scott Arneson Assistant Dean for Finance and Facilities 13 Dentistry

Yvonne Chalkley Associate Dean for Student Affairs 13 |Dentistry

John Westefeld Professor, Psychological and Quantitative Foundations 14 Education

Sandra Damico Dean 14 Education

Carolyn Colvin Associate Dean 14 Education

James Marshall Associate Dean : 14 Education

Elizabeth Altmaier Professor, Psychological and Quantitative Foundations 14  |Education

Gary Sasso Professor, Education Administration 14 Education

P. Barry Butler Dean 15 Engineering

Alec Scranton Associate Dean for Academic Programs 15 [Engineering

Gregory Carmichael Associate Dean for Graduate Programs and Research 15 |Engineering

Virendra C. Patel Chair, Mechanical-Industrial Engineering 15  |Engineering

Carolyn Jones Dean ' 16 Law

Arthur Bonfield Associate Dean 16 Law

Linda McGuire Associate Dean 16 Law

Margaret Brinig Associate Dean 16 Law

John Reitz Associate Dean 16 Law

Eric Andersen Associate Dean 16 Law

William Buss Professor 16 Law

Marcella David Professor 16 Law

Sheldon Kurtz Professor 16 Law

Willard (Sandy) Boyd Professor 16 Law

N.W. Hines Professor 16 Law

Kimberly Ephgrave Associate Dean for Student Affairs and Curriculum 17 |Medicine

Lois Geist Associate Dean for Faculty Affairs 17 |Medicine




) ] ] 1 ] ) 1

OGC Review Evaluation List

Steven Maravetz Associate Dean for Communications and Advancement 17  |Medicine

Patrick Thompson Associate Dean for Finance and Administration 17 Medicine

Jean Robillard Dean 17 Medicine

Allyn Mark Senior Associate Dean 17 |Medicine

John Cowdery Associate Dean for Veterans Affairs 17 |Medicine

Michael Apicella Professor, Microbiology 17 |Medicine

Michael Cohen Professor, Pathology 17 Medicine

Carol Scott-Conner Professor, Surgery 17  |Medicine

Peter Densen Professor, Internal Medicine 17 |Medicine

Mary Hendrix Professor, Anatomy and Cell Biology 17 |Medicine

Susan Johnson Professor, Medicine Administration 17 Medicine

Craig Porter Professor, Pediatrics 17 |Medicine

Dan Fick Assistant Dean for Clinical Affairs 17 Medicine

Ekhard Ziegler Professor, Pediatrics 17 [College of Medicine

Ruth Wachtel Associate Professor, Anesthesia 17 |College of Medicine

David Asprey Director Physician Assistant

Theresa Hegmann Assistant Professor Physican Assistant

Byron Bork Lecturer Physical Therapy

Melanie Dreher Dean 18 Nursing

M. Patricia Donahue Executive Associate Dean 18 Nursing

Toni Tripp-Reimer Associate Dean 18 Nursing

Jordan Cohen Dean 19 Pharmacy

Michael Duffel Associate Dean 19  |Pharmacy

Bernard Sorofman Associate Dean 19  [Pharmacy

Alta Botha Research Scientist, Center for Advanced Drug Development 19 [Pharmacy

Rolland Poust Professor, Pharmaceutical Service 19 Pharmacy

Mike Sullivan College of Pharmacy 19 |Pharmacy

James Merchant Dean 20  [Public Health

Tanya Uden-Holman Associate Dean for Education and Student Affairs 20  |Public Health

Lawrence Prybil Associate Dean for External Affairs 20 Public Health

Leon Burmeister Assaciate Dean for Research and Academic Affairs 20 Public Health

Christopher Atchison Associate Dean for Public Health Practice 20 Public Health

Joe Coulter Associate Dean for Diversity 20  [Public Health

John Keller Dean 29 Graduate College

Dale Wurster Associate Dean 29  |Graduate College

Sandra Barkan Associate Dean 29  |Graduate College

David Taylor President, Graduate Student Senate 29 |Graduate College

Nancy Baker University Librarian 33  |Libraries

Chet Rzonca Inerim Dean 39  |Continuing Education
Executive Director, University of lowa Research Foundation 40 |VP Research

Bruce Wheaton
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Donna Katen-Bahensky

Jane Drews Information Technology Security Officer 43 ITS
Michael New Affiliate 46 University of lowa Foundation
Charles Swanson Co-Director, Hancher Auditorium 49 VP Student Services
Judith Hurtig Co-Director, Hancher Auditorium 49 VP Student Services
Dau-Shen Ju Director, Student Disability Services 49  |VP Student Services
Lindsay Schutte President, UISG 49  |VP Student Services
Jason Shore Vice President, UISG 49  |VP Student Services
Jan Waterhouse Attorney Office of Equal Opportunity and Diversity
Debby Zumbach Director Purchasing
Laura Reed Director Human Resources/Worklife
Marty Miller Cashier Business Office
David Grady Director, IMU Student Services
Sam Cochran Director University Counseling Services
Nick Colangelo Director/Belin Blank Center College of Education
Richard Hichwa Professor, Positron Emission Tomography 70 [UIHC

Director, CEO 70 UIHC

Kathryn Kurth

Administrative Assistant

Risk Manggement

Greg Black

Director of Food Services

Resident Services Food Service

Steve Parrott

Director

University Relations

Elizabeth Pauls

Director

Office of State Archaeo!ogis!

Ryan Downing

Union Representative, COGS

ryan_patrick_downing@yahoo.com

Mary Sue Coleman

Professor and Past President

|Gregory Nichols Executive Director Board of Regents, State of lowa
George Hollins Director Design & Construction - FSG/FO
Jim Larew Attorney lowa City

Julia Mears Attorney lowa City

Tom Hobart Attorney lowa City

Cheryl Reardon President Staff Council

Charles Eastham Past President Staff Council

Margaret Raymond President Faculty Senate

Katherine Tachau Vice President Faculty Senate

Matt Glasson Altorney maglasson@qwest.net

David Brown Attorney - lowa City

Thomas Gelman Attorney - lowa City

Kirk Hartung Attorney -Outside Trademarks




